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Skye Perry

From: Esri <newsletter@esri.com>
Sent: Friday, April 18, 2014 11:02 AM
To: Skye Perry
Subject: A Letter from Jack Dangermond to the Utility and Telecommunications Community

Dear Utility and Telecommunications Customers:

We have exciting news to share with you. We have listened to your feedback over the
years and we are pleased to announce:

 Quality improvement patches

 A dedicated release of ArcGIS for Desktop just for utility and
telecommunications customers

 Utility and telecom test lab

Quality Improvement Patches
As many of you know, in 2013 and early 2014 we developed significant enhancements
to strengthen the current solution for managing facilities in the desktop environment.
These enhancements address the areas you identified as being critical for your
business processes: reduction of conflicts, improvement of tools for finding geometric
network inconsistencies, and the robustness of replication workflows. We also fixed
over 75 issues germane to editing workflows. These updates are included in the
ArcGIS 10.2.1 release and most of them are included in a Quality Improvement Patch
(QIP) for ArcGIS 10.1 Service Pack 1 and ArcGIS 9.3.1 Service Pack 2. We will
release a QIP for ArcGIS 10.0 Service Pack 5 very soon.

Our development process taught us two important lessons. We need a dedicated
release of ArcGIS for utility and telecom data editing, and we need a dedicated test
lab.

Dedicated Release of ArcGIS for Desktop Just for Utilities and Telecoms
Esri can best support utilities and telecoms by crafting a release of ArcGIS for Desktop
specifically for managing facilities. This will allow us to deliver updates quickly and you
will not be required to implement our periodic full-version releases. We have selected
ArcGIS for Desktop 10.2.1 as the starting point.
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As we identify issues, we will address them in the latest software, just like we have
always done. What's new is that these fixes will be immediately ported back to the
dedicated utility and telecom release. We will provide the fixes as patches, so you
won't be required to update your desktop software to the latest release to get the new
updates.

This new approach will allow us to provide the best possible support with the least
impact to your business. This dedicated release process applies only to ArcGIS for
Desktop. You will still be able to use the very latest releases of other ArcGIS software
such as ArcGIS for Server.

Utility and Telecom Test Lab
We realized that we needed a formal process of holistic testing integrated with the
solutions which many of you offer.

Modeled after the improved testing processes introduced in 2013 with Schneider
Electric, Esri is pleased to announce the establishment of a utility and telecom test lab
with the sole purpose of supporting facilities management in the utility and telecom
industries.

Full-time staff will support the lab. We will have dedicated hardware to test facilities
management workflows in both core and partner-based configurations. We will use the
lab to test software updates and provide benchmark performance numbers for a fixed
set of tasks. Many of you have asked for this. The lab will also be a place for both
partners and users to test their implementations. It will be in a controlled environment
with Esri implementation, support, and development staff available for consultation.

Thanks for Your Feedback
The QIP work, the establishment of a software release specifically for utilities and
telecoms, and the creation of a test lab demonstrate our commitment to your industry.

We look forward to your feedback. If you have questions or concerns, please reach out
to your account manager.

Warm regards,

Jack Dangermond
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